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I Your renewed personal account

Take care of your healthcare matters quickly and easily online!

Adjust your data or submit a bill? This can easily be done online in your personal account, 24 hours a day. Very easy and
safe. Every insured person aged 16 and older can create their own account. Are you a policyholder? Then you can view and
adjust the general details of your family members on your policy.

The benefits of your personal account
Arranging your healthcare matters in your personal account has many advantages. In your personal account you have
access to:

e your message box

» your healthcare consumption;

e your remaining mandatory/voluntary excess;
e your insurance package and premium;

» your dental costs.

In your personal account you can also change your details and consult your policy conditions. Logging in is easy and
secure with iDIN or with your username and password. We will explain this exactly in this manual.

The renewed personal account

For your convenience, we have renewed the personal account. Not only does it have a fresh, new design. The new
functionalities make it even easier than before. What's new?

 you will find more information in the declaration overview;

e the personal account can now be visited through any device;

» you can download the website as an application on your mobile phone;

o view all information clearly at a glance;

e ahigher usability;

o documents from the message box are previewed. You can choose whether you want to download them;

¢ you can easily and quickly change data on your entire agreement.
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User manual of the personal account

Logging in
Go to http://mijn.aevitae.com.

You can login in two ways:
¢ loggingin via iDIN (see 1in the screenshot below);
e log in with your username and password (see 2 in the screenshot below).
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1.2 Logging in via iDIN
With iDIN you log in with the trusted login method of your bank. iDIN is easy, safe and reliable. The bank will of course not
see any medical details and we will not see your bank details when you log in with iDIN.

1.2.1 | didn’t activate iDIN
When you log in for the first time, you must first activate iDIN once. We will then check whether we recognize you in
our records on the basis of the data with which you are registered with your bank. We use the data with which you are
registered with your municipality. That way we know for sure that it is you.

Click on Activate (see 3 in the screenshot on the previous page). You will then enter the next screen. Choose your bank (see
11in the screenshot below) and click OK (see 2 in the screenshot below). You will then be directed to the login method of
your bank.

<

1.2.2 I have already activated iDIN
Have you activated iDIN before? Then you can log in directly via iDIN. Then choose your bank (see 1in the screenshot
below) and click OK (see 2 in the screenshot below). You will then be directed to the login method of your bank.

4
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1.3

Does it not work? Please try again later or contact us. We will go through the steps together with you! Not working? Then
log in with your username and password. More about this can be found in 1.3.

Log in with your username and password

If you cannot log in via iDIN, log in with your username and password. Then click on Log in with username (see 1in the
screenshot below).

4

You will then enter the screen below and have 3 options:
* No account yet? (zie 1.3.1);

e Login with username (zie 1.3.2);

» Oops, forgot? (1.3.3).
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https://www3.aevitae.com/service-contact/

1.3.1 I have no account yet
Don’t have an account yet? Then click on Create account (see 1 in the second screenshot on the previous page). You will
then be taken to the following screen:

Enter your username, date of birth and agreement number. Where to find this information?
e Your username (gebruikersnaam) is stated in your welcome letter.
e Your agreement number (overeenkomstnummer) is stated on your insurance policy letter.

Can’t find your username or agreement number? Please contact us and we will be happy to help you

Have you entered the requested information? Then click on Verder. There are now a number of steps.

Step1
Enter and confirm your email address. Then click Doorgaan.
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Step 2
In step 2 you enter the activation code. You will receive this activation code at the e-mail address that you provided us with
instep 1.

Did you not receive a code? Request a new one by clicking the button below.

Step 3
In step 3 you choose a new password (wachtwoord) and confirm (bevestig wachtwoord). This password must meet a
number of requirements.

If the password doens’t meet the requirements, this will be indicated in the error message. The error message also clearly
states which of the requirements the password does not meet:
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Step 4
In step 4 you provide us with your telephone number. The telephone number is automatically put in the correct format. You
do not need to enter a country code.

Step 5
Finally, you provide us with the verification code in step 5. You will receive this on the telephone number you provided in
step 4. The verification code is always 5 digits long. Didn’t receive a code? Then click Opnieuw versturen.

After entering the verification code and clicking on Doorgaan you will be logged in to your personal account. Write down
your username and password in a convenient place.
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1.3.2 I have an account and | want to log in with my username and password

If you already have an account, please enter your username and password (see 1in the screenshot below) and click Verder.
(see 2 in the screenshot below).

4

<

When you have clicked Verder, you will be taken to a screen where you enter the verification code. You will receive this at

the phone number you provided when creating your account. The verification code is always 5 characters long. Fill in the
number and click on Login (see 1in the screenshot below.

In the screen you can also see to which phone number the code was sent. Is this phone number incorrect? Log in via iDIN
or contact us. Didn’t receive a code and the number is correct? Click Opnieuw versturen (see 2 in the screenshot below).

&

1.3.2 | forgot my username or password

Have you forgotten your username or password? Oops, don’t worry. You can request this from us. We will send you your

username or password by e-mail. To do this, click on Request (see 3 in the first screenshot above). You will then enter the
next screen:
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If you have forgotten your username, enter your policy number and date of birth and click Verder. You can find your policy
number on our policy schedule or on your health insurance card. Can’t find your policy number? Then contact us. We are
happy to help you! When clicking Verder, your user name will be send to you through email.

If you have forgotten your password, enter your username and date of birth and click Verder. You can find your username
on the welcome letter you received from us. Can’t find your username? Then contact us. We are happy to help you! When
clicking Verder, a temporarily pass word will be send to you through email.
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Adding the personal account as an app on your home screen

It is useful to give sites that you often visit a place on the home screen of your smartphone or tablet. The new personal
account has the option of adding it as an app to your home screen. Tap the icon and the site will immediately open in your
browser.

The personal account as an app on your iPhone/iPad

« Open your browser;

« Open the personal account in your browser;

« Tap the Share button at the bottom; \]

+ Tap Put on home screen;

You will now see the name that will appear on the home screen and the address of the website. Tap the name if you want it

this one want to change;
« Finally, tap Add.

The personal account as an app on your Android-device @
+ Open Chrome;

+ Open the personal account in Chrome;

+ Tap the three-dot icon in the top right corner; \]
+ Tap Add to home screen;

« Now you have the option to leave the default name or change the name;
« Finally, tap Add.



IV Any questions?

Are you unable to log in or do you have other questions about your personal account? Please do not hesitate to contact us.
We are happy to help you!




