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I Mijn Aevitae 
 
1.1	Self service portal 
 
Mijn Aevitae is a free self service portal which gives you insight into your personal and insurance information.  
 
This includes your:

• initials, surname, date of birth, bank account number, adress, e-mailadres and phone number;
• insurance packages and premium 
• mandatory (and voluntary) excess consumption
• dental insurance consumption
• invoices and expense claims

1.2	Message box 
 
All documents and correspondence are collected in the online message box in Mijn Aevitae. This does not only include new 
messages but also messages that have been sent in the past. 
 
If you still receive paper mail, we will also prepare your old and new correspondence for you in the message box. This way, all of your 
correspondence is collected in one organized location. And when you decide to switch from paper mail to digital correspondence, 
you will have access to a complete overview of your previous and current correspondence. 
 
If and when we place a new piece of correspondence in your message box,  you will receive a notification.

• If we have your e-mailadres in our administration, you will receive a notification by e-mail.
• If we don’t have your e-mailadres or when it is incorrect, we will send you a notification by mail. After receiving this 

notification you can log in to Mijn Aevitae and verify, modify or add your e-mailadres. Would you be so kind as to update 
your e-mailadres as soon as you receive this notification? This will prevent you from missing out on correspondence.

You can find the message box on the home page of your Mijn Aevitae. 
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II Logging in with iDIN 
 
iDIN is a new way to identify yourself online. It was developed by a group of banks in order to make consumer identification an 
easier process. Banks are able to ensure correct identification, as all of their customers have provided proof of their identity when 
opening their account. iDIN lets you log in securely to all platforms in the same way as you log in to your bank. 
 
2.1	Activate iDIN 
 
Before you can log in with iDIN you have to activate the service. You only have to do this once.  
 
To activate click on the top right blue button which states IDIN ACTIVEREN.
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In the following screen choose your bank by clicking on Kies uw bank...and click OK.

Proceed by following the iDEAL identification steps of your bank. Your bank will show you which data we need for the identification 
process. Your bank will show you in advance which data we need. You need to give your permission to proceed. The data we receive 
will be compared to the data in our administration. The data in our administration is based on your personal details as know to your 
municipality. 
 
After you’ve completes the proces you will automatically be redirected to the main page to log in with iDIN.
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2.1	Log in with iDIN 

To log in using iDIN click on Kies uw bank... to choose your bank and click on OK. You will be redirected to you banks website. Follow 
the iDEAL identification steps of your bank. After completion of the steps you will be redirected to the Mijn Aevitae homgepage.
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III Logging in with a username and password 
 
3.1	Create	an	account 
 
To log in with a username and password you need to create an account. To make an account you need you username 
(gebruikersnaam), date of birth (geboortedatum) and your contractnumber (overeenkomstnummer). You can find your username and  
contractnumber in your welkomstbrief. if you, for some reason, are no longer in possession of this letter you can contact our Service 
Desk. They can then provide you with the information you need.  
 
Enter the information in the appropriate fields under the header Account aanmaken and click on ACCOUNT AANMAKEN. 
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Provide us with your e-mailadress in the first field and confirm your e-mailadress in the second field. Click on GA VERDER. 
 

You will receive an activation code on the e-mailadress you provided. Enter de activation code on the right side of the screen and 
click VERSTUUR. 
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The next step is to create a password. The password must meet certain requirments. These requirments are shown on the right side 
of the screen. As soon as the requirments are met, the red crosses turn into green chack marks.

 
 
 
Provide us with your telephone number in the Telefoonnummer field on the right side. You can choose to enter a mobile phone 
number or a landline. 
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You will receive a verification code. Have you registered a mobile number? Then you will receive the code via a text message. If you 
are registered with a landline, you will receive an automated phone call. A computer voice will provide you with the verification code.
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3.2	Log	in	with	a	username	and	password 
 
To log in, fill in your username in the Gebruikersnaam field under Inloggen Mijn Aevitae. Fill in your password in the Wachtwoord field 
and click on INLOGGEN.

 
 
You will receive a verification code. Have you registered a mobile number? Then you will receive the code via a text message. If you 
are registered with a landline, you will receive an automated phone call. A computer voice will provide you with the verification code.
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3.3	I	forgot	my	username 
 
If you have forgotten your username, you can request it by clicking Ik kan niet inloggen under the INLOGGEN button.

 
 
To request your username, fill in your policynumber (polisnummer) and date of birth (geboortedatum) under Gebruikersnaam 
vergeten. Continue by clicking on GEBRUIKERSNAAM OPVRAGEN.
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3.4	I	forgot	my	password 
 
If you have forgotten your password, you can request it by clicking Ik kan niet inloggen under the INLOGGEN button.

 
To request your password, fill in your username (gebruikersnaam) and date of birth (geboortedatum) under Wachtwoord vergeten. 
Continue by clicking on WACHTWOORD RESETTEN. You will receive your new password via a text message of automated phone call. If 
the phone number you’ve provided us is no longer correct you can change it. To do so follow the steps on the next page. 
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3.5	I	want	to	change	my	phone	number 
 
To change the phone number you’ve provided us you can click on hier in the text under Wachtwoord vergeten.

 
 
In the next step fill in your username (gebruikersnaam), date of birth (geboortedatum) and your contractnumber 
(overeenkomstnummer). Proceed by clicking on TELEFOONNUMMER WIJZIGEN.
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IV Translate our website to English 
 
The Aevitae website isn’t available in English. The temporary solution is to translate the website in your browser. Choose your 
browser and follow the instructions. 
 
4.1	Chrome 
 
* Open Chrome on your computer or Android Phone. 
* Go to https://www.aevitae.com. 
* Click on  the right mouse click and choose Translate. 
* Chrome will translate the webpage this one time.

4.2	Internet	Explorer 
 
* Open Internet Explorer on your computer. 
* Go to https://www.aevitae.com. 
* Click on the right mouse click and choose Translate with Bing. 
* Internet Explorer will translate the webpage this one time. 
 
 
4.3	Safari	on	your	iPhone	or	iPad 
 
* Open Safari on your iPhone or iPad. 
* Go to https://www.aevitae.com. 
* Tap the share button ate the bottom of the display 
* Tap the Microsoft Translate button. The extension will then translate the entire page for you.

4.4	Microsoft	Edge 
 
* Open Microsoft Edge on your computer 
* Go to https://www.aevitae.com. 
* Click on the Microsoft Translate button in the address bar and choose the language you want to translate the webpage to. 
* The extension will then translate the entire page for you. 
* You can also select text you want to translate and right-click to get in-line translations.
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